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1) Introduction of 10 min appointments

This allows your practice to have appointment slots of either 10-minute or 15-minute duration.
Changing slot duration does not change time for existing appointments.

To change appointment slot duration, you need to go to Settings\Time increment rule

Time increment rule

What does it mean to change time increment?
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Change is automatically handled in admin frontend. For Chatbot to pick up new changes you will
need to update the Service duration for each service.

To change duration for Services go to Settings\Services and for each service set the correct duration
in minutes

2) Introduced new pricing rules for GMS patients

You can now set different pricing rules for GMS patients. System checks to see if patient is GMS or
private when booking an appointment and charges according to rules set for that service.

DELETE SERVICE

Category: Private patients price: GMS Different Price And Rules
General Care N~ € 10 ©
GMS patients price:
Service: Private patients pre-payment
rules: € 5

GP Consultation
1

GMS patients pre-payment
Accept Bot Payments B PEE By

Description: © rules:
2
Description Partia-Payments (@ '
FulkPayments @) Accept Bot Payments @
) 2
Partial-Payments (D
@ Shownin chatbor, f set AL S FullPayments @

4
3
Hours:

Compulsory Q@

Amount: 5| €
SET SERVICE HOURS (]

.
Compulsory

0

Duration in minutes:

X 10

Rules:

Show In Chatbot @)



3) Service Description

If description for a service is populated, then this description is then presented in the chatbot to the
patient when they select a service to book
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4) Changes to Calendar Interface

Calendar can now be expanded to full screen or minimized quickly. Clicking below button will expand
it and clicking it again will minimize it. When maximized ToDos and Whiteboards are available
underneath calendar.
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You can now filter where people should be presented in the Calendar. Go to settings\User Settings
and Calendar Prefs. From here you can select who you want visible on your calendar and you can
also drag and drop to change user position in the calendar.

5) Reduced the appointment lag in the bot to 15 mins
6) Now capturing GMS number when patient registers



