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Release notes for changes on the 21/05/2021 

 

The following changes are to be deployed: 

1) Notifications 
a. Changed format of SMS messages 
b. Allow practices to set sender id for sms messages 

2) Calendar 
a. Added full audit capabilities for appointments 
b. Added logs for status changes 

3) Attachments 
a. Improved our ability to handle large files with improved feedback to users 
b. Simplified adding attachments in repeat scripts, messaging, patient notes and 

patient portal 
4) Payments 

a. Changed expiry of payment links from 24 hours to 48 hours 
5) Prescriptions 

a. You can now hover over patient name and it will display patient details 

Note: we will also be deploying the new PCRS eligibility checker functionality, but we will not be 
activating it until next week. This is built into the admin app and the patient portal. I will send 
detailed notes once activated. 

 
 
 



 
 
 

 
Notifications 
 

SMS Format 
 

SMS format has been changed. 

From: 

Your appointment at Test Clinic14 is confirmed at 08-02-2021 05:30 PM, DR Mary Blogged, "Pill 
Consult". 
 
To: 
 
Your Pill Consult at Test Clinic14 with Dr Blogged for 08-02-2021 05:30 PM is Confirmed. 
 
 
SMS SenderId 
 

Practices can now define their own sms identifier for text messages.  Identifier must be alpha-
numeric with a length between 3 and 11 characters.  If an identifier isn’t defined, then it will default 
to using MyClinic365 as the identifier. 

To set go to settings/Notifications 

 

 

 



 
 

Calendar 
 

Appointment Audit logs 
 

There is now a full audit log available of any changes made to an appointment. 

Audit logs can be accessed from 2 locations: 

 From appointment 
o Click on appointment then click on the link View Change Logs 

 

 

It will open this dialog which will show all appointment details and any changes that were made to it. 

 

 

 
 From patient dialog, click on appointments then click on the appointment you need to 

check. It will open above dialog. 

 



 
Status History 
 

From the change log you can also view the status change history for a given appointment 

 

 

Prescriptions 
 

Hover over name in repeat prescriptions and it will display patient details. 

 

 


