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Release notes for changes on the 20/06/2021 

 

The following changes are to be deployed: 

1) ToDos 
a. Improved performance when loading messages 

2) Work Exceptions 
a. Added ability to add staff hours as exceptions  

3) Payments 
a. Added payments and downloadable receipts to patient app  

 
 
 
 
 

 
 
 
 
 
 
  



 
 
Work Exceptions 
 

Work exceptions allows you to add miscellaneous work days or time periods for staff other than 
their defined hours or add locums etc 

To add an exception, go to staff and select the staff member you wish to add an exception for. Click 
on exc. 

 

 

Add an exception for the time required. Currently you cannot add breaks so if you would like to add 
a lunch break for instance then you would need to add 2 exceptions for that day. 

 

 

 

 

 



 

 

 

Patient App Payments 
 

Payments have now been added to patient app. This follows the rules defined for the service that is 
being booked. Receipts are now available through the app also. 

 

 



 
 

Appointments are put into a reserved state (if payment is compulsory) for 15 mins or until such time 
as payment is made. 

 

 

Payment window. 

 

 

 

 


