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ToDos

We have made a small change to Todos. Now when you click on a patient link within the ToDo it
takes you to the patient card screen. From here you can quickly navigate to the patient’s chart,
notes, invoices and payment, repeat prescriptions and appointments.

John Bon Jovi
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Covid Triage

We have changed the behaviour of the Covid Triage form. If patients answer yes to any of the
questions in section 1 or 2 it will show the failed triage message. For the remaining questions
whether they answer yes or no we will consider it a pass. The system still captures and displays all
gathered information.

Please Complete Triage Now
Covid Triage Form

1. Do you have any of the following symptoms today?
Fever (38° or higher) O Yes O No
Cough O Yes O No
Breathlessness O Yes O No

Loss of sense of smell O Yes O No
Loss of sense of taste O Ve O No

Distortion of sense of taste O Yes O No

Others: Flease spemfy| |

2. Have you had any of the above symptoms in the past 48 hours?

Ow Qw

If yes state wh\chi

3. Have you or an immediate family member been diagnosed with corenavirus in the last 14 days?

Ow Qw

4. Have you or an immediate family member come in close contact with a confirmed case of the coronavirus in the last 14 days?

Ow Qw

("Close contact” means being at a distance of less than one metre for more than 15 minutes.)

5. Are you or an immediate family member awaiting results of a Covid-19 test?

Ow Qw

6. Have you or an immediate family member been asked to self-isolate?

Ot Qe

CANCEL APPOINTMENT SUBMIT TRIAGE
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Patients can now update appointments

Patients can now update appointments through the chatbot and patient app. Previously they had to
cancel and rebook.

New option in chatbot:

Qkay, how can | help you with the appointments?

BOOK AN APPOINTMENT UPDATE AN APPOINTMENT TIME
CHECK MY TIME CANCEL AN APPOINTMENT
Type here

New option in Patient App:

Appointments

GP Consultation with DR Laura Malone
starting on 22 Apr 2022 Fri at 5:10 PM
with current status of booked

Cancel  Update time View receipt
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Practice Holidays

You can now add holidays for all staff in one location.

Go to settings/Holidays

Set Holiday

2022-04-22 B! 2022-04-22 B

Start Time End Time:
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ADD HOLIDAY

List of existing holidays:

22/04/2022 08:00 - 22/04/2022 18:00

CANCEL

From here you can add holidays that will apply to all staff



