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ToDos 

 
We have made a small change to Todos. Now when you click on a patient link within the ToDo it 

takes you to the patient card screen. From here you can quickly navigate to the patient’s chart, 

notes, invoices and payment, repeat prescriptions and appointments. 

 

 

 

 

 

  



 

 

Covid Triage 
 

We have changed the behaviour of the Covid Triage form. If patients answer yes to any of the 

questions in section 1 or 2 it will show the failed triage message. For the remaining questions 

whether they answer yes or no we will consider it a pass. The system still captures and displays all 

gathered information.  

 

 

 

  



 

 

Patients can now update appointments 
 

Patients can now update appointments through the chatbot and patient app. Previously they had to 

cancel and rebook. 

 

New option in chatbot: 

 

 

 

New option in Patient App: 

 

 

 



 

 

Practice Holidays 
 

You can now add holidays for all staff in one location. 

 

Go to settings/Holidays  

 

 

 

From here you can add holidays that will apply to all staff 


