MyClinic365 Release Notes 26/10/2023
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Collapsible Menu

For users that prefer to have the menu available you can now lock the menu in place by selecting
Keep Expanded.

= Logout

MyClinic365 2023

We have also made the ToDos the default view rather than the filter.

Dashboards

We have made further performance fixes to the Dashboards.
We have also added the Third-Party filter into the invoice analysis report.

Invoice Analysis i

Start Date End Date Status Payment Type Third Party

202310- | O 2023-10- | O Total v| | Total v Choose Thi v| | Patient Name X

Also fixed bug in invoice analysis where if an invoice was created manually and wasn’t assigned a
staff member it would not show in reports.




Finding Free Slots

We have implemented new functionality to make it easier to find free slots in the calendar.

Once you select the service type and click on the calendar it will now show you the days that have
free slots available for that service type.

Service
GP Consultation v
2023-10-24 EF‘ Available free slots:
< Nov = 2023 = | > 10:30 AM - 10:45 AM ~ 10:45 AM-11 AM
v We Th Fr Sa Su 11 AM-11:15 AM 11:15 AM - 1130 AM
AM
2 3 11:30 AM-1145AM  11:45AM-12 PM
6 7 9 10
1PM-1:15PM  1:15PM-T1:30 PM
13 14 16 17
1:30 PM-145PM  1:45PM-2 PM
20 21 23 24
27 78 30 ZPM-Z15FPM 215 PM-2:30 PM
Details
Status
BOOKED v

Moved Secure Messaging to Portal

Secure messaging has been moved from the app to the portal.

We will be shortly shutting down the MyClinic365 MyApp app and will be redirecting all traffic to the
portal.

Patients will get notifications of new messages which they will access by going to messaging in the
portal.
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Adding information to booking confirmation email

You can now add practice specific information to the practice conformation email that is sent to
patients.

To turn it on go to settings/notifications and click on Email Footer Text
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Once enabled you can then add the text that is required:

Email Footer Text @D
Email footer text:

This is just an example and is specific to each
practice]

Example email:

Booking details

Staff: Dr. Laura Malone
Clinic: KillarneyGP2
Service: GP Consultation
Location: 6B Scott 5t, Killarney, Ireland
Time: 27-10-2023 10:15 AM
Phone number: 0035364111111

This is just an example and is specific to each practice

Payment link:

Payment link is active only 72h!

Manage appointment







